
UX Goal
Identify & understand
your user



Align your UX efforts across your projectˇs needs, resources, and timeline. The more you involve your users, the better the user experience will be.






What to focus on at each phase to keep your work user-centered.



Research methods to understand and meet your users' needs.



Advocate 
for your user


Center decisions around your user


Confirm itˇs right for your user


Site Map

User Research

Iterate

ValidateBuildPlanDiscover

Recommended

High Effort

Low Effort

Analytics

User Testing

Accessibility Testing


Focus Groups

Feedback & Support
Analysis 



Survey

Wireframes

UX Writing

Mockups

Prototypes

UI & Interaction design


Design Principles & Style Guide


UX Review

Accessibility Review


Impression Testing


User Archetypes & Personas


User Stories
& Flow


Content Strategy


Journey Map

Information Architecture


Card Sorting
Focus Group

User Interview

Requirements Gathering


Peer Review

Survey

Review Existing Experience


Field GuideUX


